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/DEO R

e (GLWRU V 1RWH

e 7/KH LPSRUWDQFH RI FRXUDJH

e 8RPEDWWLQJ WKH VWHUHRW\

e %ULHIFDVH EDGGLHYV

e 7/KH '"HOHJDWH RI 8NUDLQH J

e _ QWHUYLHZ ZLWK )OHXU :LOVRQ +0 &RQVXO
*HQHUDO ‘

e 7KH 6SLULW RI 'LSORPDF\

4

e 8QXVXDO \HW FKDUPLQJ 6WR®
e 6SHFLDO DJHQWV 2XU OLWW
e $Q —~QWHUYLHZ ZLWK WKH 9L Hwh

$ WKDQN \RX i
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1RZPRUM KCHY HM X V W MFRHS R U WALV BHORISR IR S SR QWL H ZWD
FRQF O X\W2@QV H Q WN.IRMRX QSH R S@OHHHVE R H D JJRASH R S D BIQ WW®J
JHWQWRUHHQWKLMHQ@BENHGLIIL XMWY QH[SHUHH®RG M LWHG
1DWLR@SULFHRSYRUWIRMRW QD G X OWRW WQ Y R @Y WBO R EIV® X H V
DIIHFWX@RUQGHW KFHR XHIR/IW KGID W W X G HIQRWF K R B 6 ¥ RV K8
SDUWLF LS®KMHYEH GWH\VZH UBOW UL QGEIDPP BEKRRBLUGKHDGOH
+XOPH JEFKR&IOHD G RO PSHF K R RIDO H V RIR O H.IH O H VBFALKFRR.@ J V
6FKRRKCHVVWHIDWFKHYWHWBFKRROHH@RKRROHVWRWVVBRKRR O
'LWKLQJWRQ 6FKRRO IRU *LUOV DQG Rl FRXUVH WKH KRVW

" PYRO RI0350 H& %: E- E
2 Y HW KGID Y Z D/ F R O O HFIWGLHRIV
R IWHF R Q | H U H:@ HHW KUHH S\R U

L\B XE O L V KRG EOHD E QAHR L HLAW
E\ VFDQQLQJ WKH 45 FRGH E

%.%-Ea ),Ua%™a 6FDQ +HUH
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7KH P SRUECFH R
FRXUDJ H DQG SDWHCFH

a A—u&, AE“—!,

&RXUDJH DQG SDWLHQFH 7ZRWILWKHYNDHOXH WKDW DOORZV L
ZRUGV RXU JXHVW VSHDNHU WOHYHJDEWORRQQ WKH IDFH RI |
WDONHG DERXW &RXUDJH DQBGWIDQMGLKMNOHARWBKDW WKH\ EHOL
WZR LPSRUWDQW YDOXHV WKBWNMHUERRIZVBBFLVLRQV :LWKR)
LOQWHUWZLQHG DQG QHFHVVDED QREHDEKILHFXQW WR RYHUFRP
VXFFHVV LQ YDULRXV DVSHFWWRIDFKHHYH RQH V JRDOV 20Q
&RXUDJH LV WKH DELOLW\ WRKIDFE GIDIWIFKKQMH LZGNKH DELOI
FKDOOHQJLQJ VLWXDWLRQV ZWWHREKUB YGIUYL FHX®\W DQG FKDO (
ZKHQ LW PD\ EH IULJKWHQLQNRWXDOWNRQV ZLWK D FDOP DQG
PLOQGVHW
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"W LV D YDOXH WKDW DOORZV/KDRWG VIWIEXIDRW\®HR LV QRW DFF;
UHPDLQ FRPSRVHG DQG IRFX\DHIH LD SO IRUP IRU VWXGHQW
IDFH RI VHWEDFNY DQG GHODWKHLQ@GSWROLF VSHDNLQJ FULW
PDLQWDLQ D SRVLWLYH DWW I IDMQGGEH3RWLBQYERQWNLOOV LW
HVVHQWLDO IRU DFKLHYLQJ ORI PLWHGPNR VWXGHQWYV ZKR Kl
VXFFHVV EHFDXVH LW DOORZVRIQSROLBXBFY\EXYMR DOVR IRU W
NHHS ZRUNLQJ WRZDUGV WKHWB ERDAHWRSHVKHLU VRIW VNLO
ZKHQ SURJUHVV LV VORZ 7RJHWHWHWRW\SH LV WKDW 081 SDU
FRXUDJH DQG SDWLHQFH DUHDSRZ BULYQOHJHG DQG FRPH IUF
YDOXHVY WKDW FDQ KHOS LQGEBEGIDRXQGV 7KLV LV QRW WL
RYHUFRPH REVWDFOHY DQG DFKHHRYSHQY KRHR W OO VWXGHQWYV I
JRDOV &RXUDJH JLYHV LQGLWBODWIRW WKRHU VWXGHQWYV IURP
VWUHQJWK DQG GHWHUPLQ D WLDRRQN WR XMDPONHWR SDUWLFLSDW
DFWLRQ DQG PDNH GLIILFXOWEBHOLYRRGG WKDMWHSHRSOH RE
SDWLHQFH JLYHV WKHP WKH MMELDW VW8 WBDUMWLFLSDQWY DUH
WKH FRXUVH DQG SHUVHYHUHSWBUWRKXBKDQV ZKR ZDQW WR EH
WRXJK WLPHV 7KHVH YDOXHVGDSEBRPDWHOQWIKDY LV QRW IDFW
IRU DFKLHYLQJ VXFFHVV LQ DRURIYHGB DDGDWIRUP IRU VWX
WKH\ DUH YDOXHV WKDW FDQ GHY 8B RIBORISHIGU VNLOOV DQG J
DQG VWUHQIJWKHQHG RYHU WLOHGWKOURXDR\ EXW LW GRHV Q
SUDFWLFH DQG SHUVHYHUDQMHWHU\RQH ZKR SDUWLFLSDWHYV

ZDQWV WR EHFRPH D SROLWLFL
$0. #" 557 ( 5) &4583&05: 18  GLSORPDW 081V SURYLGH D YD
0" .6/ HGXFDWLRQDO H[SHULHQFH IRU

DOO EDFNJURXQGY DQG LQWHU
ORGHO 8QLWHG 1DWLRQV 081 LV D

VLPXODWLRQ Rl 8QLWHG 1DWLRQV oo

FRQIHUHQFHY ZKHUH SDUWLFLSDQWY WDNH RQ.
WKH UROH RI GHOHJDWHYV IURP GLIIHUHQW

FRXQWULHYV DQG WU\ WR UHVROYH JOREDO »

LVVXHV WKURXJK GLSORPDWLF QHJRW
'"HVSLWH WKH HGXFDWLRQDO DQG VYiE
H[SHULHQFH WKDW 081V SURYLGH VaRRd
VWHUHRW\SHY KDYH GHYHORSHG.D UIRSOT
SHRSOH ZKR SDUWLFLSDWH L@ \
20H VWHUHRW\SH LV WKDW 088
DUH DOO QHUG\ RU JHHN\
DUH PRUH LOQWHUHVWHG LQ
JOREDO DIIDLUV WKDQ LQ VR

|
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THI& $" A& # YOB&A N

7KH 6HFUHWV RI WKH %ULHIFDVH :KDW 5HDOO\ /LHV "QVLGH
7KLV 081 FRQIHUHQFH KRVWHG WKH PRVW EULHIFDVH KROGH
GD\ ZRQGHULQJ DERXW WKH VHFUHWYV WKH\ KHOG LQVLGH $!
GRFXPHQWYV WRS VHFUHW SODQV RU SHUKDSV D KLGGHQ VYV
'HOO ZRQGHU QR PRUH IRU ZH KDYH XQFRYHUHG WKH WUXW
EDGGLHY DUH UHDOO\ FDUU\LQJ 'UXPUROO SOHDVH

'R QRW EH IRROHG E\ WKHLU DLU RI LPSRUWDQFH "W WXUQV
FDUULHUV ZHUH FDUU\LQJ QRWKLQJ PRUH WKDQ D VDQGZLFK
VDQGZLFK DQG D ZDWHU ERWWOH $QG LI \RX ZHUH OXFEN\ V
%XW ZDLW LW JHWV HYHQ PRUH GLVDSSRLQWLQJ 6RPH SHR
QRWKLQJ DW DOO LQ WKHLU EULHIFDVHV 7KH\ VLPSO\ OLNH
WKDW FDUU\LQJ D EULHIFDVH JLYHV WKHP

% XW IHDU QRW WKHUH ZHUH VWLOO D VHOHFW IHZ ZKR ZHU'
RU YDOXDEOH LWHPV +RZHYHU WKHVH LQGLYLGXDOV ZHUH
FRQVLGHUHG D P\WKLFDO FUHDWXUH
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N

5) &%& & " 5&0' 6, 3" Y &

7KH PRPHQW ZH VDZ WKLV GHOHJDWH ZH NQHZ ZH ZHUH LQ |
KHUVHOI LQ D YHU\ SDWULRWLF PDQQHU DQG ZH IHOW WKH C
LQGLYLGXDO

4 :KDW LV WKH LVVXH SUREOHP \RX DUH WU\LQJ WR WDFNOH
$ 7KH VLWXDWLRQ LQ 8NUDLQH

4 :KDW FDQ \RX WHOO XV DERXW WKLV VLWXDWLRQ"
$"W LV D IXOO VFDOH 5XVVLDQ LQYDVLRQ RI 8NUDLQH

4 :KDW DUH WKH VROXWLRQV \RX DUH SURSRVLQJ WR FRPED)
$” SURSRVH WR H[FOXGH 5XVVLDQ )HGHUDWLRQ IURP WKH 6}
WKH VHFEXULW\ FRXQFLO ERG\ DV D ZKROH

4 'R \RX EHOLHYH WKDW \RX KDYH D JRRG UHODWLRQVKLS Z
$1R " EHOLHYH WKDW ZH KDYH TXLWH FRQWURYHUVLDO YLH
ZLWK WKH FRXQWULHV WKHPVHOYHV

4 $OULIJKW WKDQN \RX GR \RX KDYH DQ\ ILQDO FRPPHQWV"
<HV VWDQG ZLWK 8NUDLQH GRQDWH IRU 8NUDLQH DQG VXS

8QIRUWXQDWHO\ D PRWLRQ ZDV DSSHDOHG WR NLFN RXW Wi
RXWVSRNHQ QDWXUH DQG KHU LPPRGHUDWH UHEXWWDOV
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QMYHZ Z1IW) GXU
- IORQ +0 & RQXO
* HQADO

0 jE™ A™A-

$ UHJXODU GD\ DV D &RQVXO *HQHUDO

1RUPDOO\ " ZRXOG KDYH YDULRXV PHHWLQJV LQ WKH GLDU\
PHHWLQJYV VR LW FRXOG EH ZLWK SROLWLFLDQV ERWK UHJL
" PEDVHG RU ZLWK WUDYHO DJHQFLHV WRXU RSHUDWRUV WR
QDWLRQDOV $QG WKH RWKHU SDUW RI WKH PHHWPR®JV ZRXO
EDVHG DOO DURXQG 6RXWKHUQ (XURSH DQG ” FDWFK XS ZLW
JRLQJ RQ LQ WKHLU FRXQWULHV +RZHYHU LI WKHUH V D FU
LQ WKH PRUQLQJ DQG HYHU\WKLQJ ZLOO EH FKDQJHG DQG ”
VHH KRZ HYHU\WKLQJ ZLOO EH FKDQJHG
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$GYLFH WR \RXQJ FKLOGUHQ RYS8&ULQJ WR
EH GLSORPDWYV 7KHUH LV D ORW RI WUDYHO VF
"W ZRXOG EH WR GR \RXU UHWHIDW KL D EKFOXV& DRW® IDPLO\ OLIH
WKH GLIITHUHQW JOREDO LVVXMHRQDQGIJWWNQNQG GHOD\V ” WK
DERXW ZKDW \RX UH UHDOO\ RXWZHRGEWGE E\ WKH SURV EXW
DERXW ZKDW \RXU YDOXHV DURPHEXV \BRVW WMRG DOVR " WK
DEVROXWHO\ EHOLHYH LQ \RXYHUHODR/GR] WMLHRX " ZDV WDONLC
DUH FRPPLWWHG WR D FDXVHWWRXPYSROHPIGHV HDUOLHU LW F
DERXW LW DQG LW ILWV \RXUWDRKHRU GRQQUHOHWR RFFXU \
RWKHU SHRSOH SXW \RX RIl IQBMWHMHQLWHBOMKHP LQ \RXU O
WKH ZD\ ZKLOVW EHLQJ UHVSRRWIXQRW WR EHOLHYH WKDW
RWKHUV \RX UH GRLQJ LV FRQWULEXWLC
JUHDWHU JRRG
3URV DQG &RQV RI WKH MRE
3526 ORVW GLIILFXOW FULVLV \RX KD
<RX JHW WR WUDYHO WR VR P®HD B ADWHKVDRGGKRZ \RX GHDOV
LQWHUDFW ZLWK GLIITHUHQW SRR POH MRXZDV LQ $I1JKDQLVWD
SUREDEO\ ZRXOGQ W KDYH D WHKBIQFHHLW RS X JXV W WR GR WI
PHHW LI \RX ZHUHQ W D GLSORPDMXDMWHRQ GXULQJ &29”"' DV
GHVWLQDWLRQV FDQ EH SODRHWDBXNW L QE\ 2 DIQMLVK QDWLRQ
$1JKDQLVWDQ ZKHUH \RX ZRXOGDWUDEOH $1JKDQV DQG WKH
QRUPDOO\ JR EHFDXVH Rl WKEH RQHZLEW KDG RQO\ D IHZ GD'
VLWXDWLRQV <RX FRXOG PHMWKWRPI®ZRU®EHUH JRLQJ WR L
OHDGHUV VRPH UHDOO\ LQVSQMWDWH RXMHOFRKRS\OH DQG REY!
ZKLFK LV DOZD\V JUHDW <R XHYDHU CRIDHR 2ZDHHWHG WR OHDYH E
WKH WDQJLEOH EHQHILWV RI VR¥W DRWWR UMR DPRXQW RI WLPF
ZKDW ” GR DW WKH PRPHQW ZRWVRXQFRY DW RXU GLVSRVDO
FRQVXODU DIIDLUV VR KHOSLZRUXBUQWKXQIGHU D ORW RI SUHV
QDWLRQDOV \RX FDQ VHH ZKDWRPRIWYZQBENDO DQG WLPH UHV
KDV GRQH LW DFWXDOO\ PDNAHY DG HI WMR HUGIPHHPEHU WKDW W
RQ D GD\ WR GD\ EDVLV SHRSOH V OLYHV
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7KDW LV UHDOO\ WRXJK \RX BRG VRX MQIRZ WKDW \RX ZLOO E
LPSOLFDWLRQV HYHQ QRZ IREYZ RAKHDW EHEDXVH RWKHUZLVH
JLUOV :RPHQ FRXOG SUHWW\ERXRKRDR) EXW DW WKH WLPH \
ORQJHU ZRUN LQ $1JKDQLVWDI®FXMURY WRXOMREWVKDW \RX U
JR WR VFKRRO VR WKH\ KDG DRVHGEXBDWVRB®X DOVR KDYH Wi
QR IXWXUH $QG " NQRZ WKDWVKRMWH\RX WK¥YH \RXUVHOI WKH \
SHRSOH ” PHW ZKHQ ” ZDV RXWXWERUW WWRHSURFHVV DOO RI \
WKRVH SHRSOH ZKR ZH FRXOGQ KRV AUHGIS JHONMIURQW RI SHRSO
WR VDIHW\ DQG WKDW V DOZDKMOMRIGI KD @XW P QRW HPEDUUD
\RX KDYH WR IRFXV RQ WKH | D W KEMHWIDH LW V SDUW RI E
KHOSHG VRPH SHRSOH ZH KHOBMMWLPHY \RX MXVW VHH VXII
SHRSOH HVFDSH WKH FRQIOLKRXLEDQ W LJQRUH DQG LI \RX Z
$1IJKDQLVWDQ %XW WKH VLW)XGIMEZRD) BADKHILH LVIRX ZRXOGQ \
KRUUHQGRXV FRPSDUH LW WR P\ VLVWHU V Z|

GRFWRU ” YH VSRNHQ WR KHU |
'R \RX KDYH WR SUHSDUH \RXW\KHOVYLWXDWLRQV VKH GHDOV 2
HPRWLRQDOO\ DQG PHQWDOOJRZKHKQURXIK UHDOO\ GLIILFXOW
GHDOLQJ ZLWK WKHVH VLWXDWKRQN"VY RQH WKLQJ WKDW PLJ

RYHU WKH HGJH VR \RX DOZD\V
<HDK GHILQLWHO\ ”» WKLQN WRDW VRBHWLP®RRN DIWHU \RX
\RX KDYH WR EH YHU\ DZDUH RI \RX
HPRWLRQDO VLWXDWLRQV DW WKD
WLPH VR ” P UHDOO\ FOHDU ZLWK
IRU DQ\ UHDVRQ WKH\ GRQ W IHHO
FRPIRUWDEOH ZLWK GRLQJ VRPHWK
WKH\ PXVWQ W IHHO OLNH W
WKDW WKQRWJIFRXOG EH IRU T
VPDOO WKLQJ ” PHDQ ZH YH &
KRVSLWDO YLVLWY DQG RQ D GI
WKDW FRXOG EH RN EXW LI \R»
FKLOG RU MXVW ORVW VRPHaRé
EH D UHDOO\ GLIILFXOW WLPH V
EH TXLWH DZDUH RI RXU RZQ |k
ZH UH JRLQJ WR D ELJ GLVDYV
VRPHZKHUH OLNH $IJKDQLVW
EH SUHSDUHG WR VHH VRPH DEVROX
KRUUHQGRXV WKLQJV




I T -

KH6SIUMR ' LSEP DR\

;0&" 1 & *

:KDW \RX UH GRLQJ WRGD\ PLUURUYV ZKDW JRHV RQ LQ 1HZ <
D GDLO\ EDVLVY DQG " KRSH WKDW WKURXJK OHDUQLQJ PRUH
WKRVH LQWHUQDWLRQDO FDUHHUV DQG ZH ZLOO KDYH D GL
WKLQN LW V DEVROXWHO\ FUXFLDO LQ WRGD\ V ZRUOG LQ SC
LOQOWHUHVWHG LQ JHWWLQJ LQYROYHG LQ WKHVH JOREDO DII
DOQRWKHU DUHD

" WKLQN WKDW WKHUH DUH D ORW RI PLVFRQFHSWLRQV DERX
OLYH D YHU\ JODPRURXV OLIHVW\OH VZDQQLQJ DURXQG IUR

JRU WKH ROGHU SHRSOH KHUH \RX PLJKW UHPHPEHU WKH )H
JHWV TXRWHG TXLWH D ORW ” KDYH EHHQ WR VRPH SUHWW\
DPD]LQJ SDUWLHV EXW LQ P\ H[SHULHQFH PRVW RI P\ GD\ W
EDVKHG DERXW LQ DQ DUPRXUHG YHKLFOH RU VSHQGLQJ WL
EULHILQJY DQG VSHHFKHV IRU PLQLVWHUV %XW IRU PH DW
PDLQWDLQLQJ SHDFH DQG GRLQJ WKDW E\ HQFRXUDJLQJ FR
EHWZHHQ QDWLRQV

7KH 81 DV WKH ZRUOG V IRUHPRVW DUJXDEOH RQO\ JORED!
FUXFLDO UROH $V ZH KDYH VHHQ ZLWK WKH &29”"" SDQGHPLF
DURXQG WKH ZRUOG FULVLV GR QRW UHVSHFW ERUGHUV $Q
WRJHWKHU 0\ JXLGLQJ SULQFLSOH LV WKDW WKH EHVW GLSC
GLIIHUHQW SHRSOH DV SRVVLEOH

7TKHVH DUH ZRUGV WKDW ZHUH VSRNHQ WRGD\ E\ RXU KRQRU
6KH HQFDSVXODWHY WKH HVVHQFH RI GLSORPDF\ DQG WKH S
LQ VXFK D FRQFLVH DQG XQGHUVWDQGDEOH ZD\ 2XU JHQHUL
UHVSRQVLELOLW\ WR WDNH DFWLRQ ZKHQ LW FRPHV WR WKH
RXU WKHPH IRU WKLV FRQIHUHQFH LV VXVWDLQDELOLW\ LW
DFFRXQW WKH ZRUGV RI RXU JXHVW VSHDNHU



450/ : ) 6345 . 6/

6 RFLDAP HADy (HJ DWH

I GHFH RORXUDQI XDIH
DQGO0 81 FRQHIHGFHV

6RFLDO PHGLD KDV JUHDWO\ ZRLOXHQOERGHMVWR PDLQWDLQ W]
ZD\ ZH XVH ODQJXDJH LQ WRE@NQ G/ SURLAWINQRQDOLVP DV ZHC
DJH :LWK SODWIRUPV VXFK DNQAZDLWHVWKDW DOO GHOHJDWH\
"QVWDJUDP )DFHERRN DQG 7XQNGRNVHWRGZHQOG HQJIDJIH ZLW
QRZ KDYH D QHZ ZD\ WR FRPPEOQLUFOWWH RQV +RZHYHU D UHS
DQG H[SUHVV RXUVHOYHV 7KRIULKH RRAMPKLMMHHHY VWDWHG \
SODWIRUPYV KDV OHG WR D VKEHMQ ® [WHKHWVAYHZ¥VH RI VODQ.
FRPPXQLFDWH UHVXOWLQJ LO\W HX HRYKY ROG VLOO\ UHIHUH
ODQJXDJH DQG QHZ ZD\V RI HTSMARMLQ@BELYV XVH RI ODQJXDJH
RXUVHOYHV &RQVLGHULQJ ZHGAHNWWLDWOW DO WR RXU JUDPPD
081 FRQIHUHQFH RQH ZRXOGVWNEGO6W WRBW.W ZDV D VKRFN \
WKHUH ZRXOG EH XVH Rl GLS@REBWILDFW D IRUPDO HYHQW "W
ODQJXDJH ZKLFK LV FKDUDFWHULKRZG EKHWKDYH EHFRPH DQ
IRUPDOLW\ SUHFLVLRQ DQG SDUW RI KRZ ZH FRPPXQLFDWH
WHFKQLFDOLW\ 3DUWLFLSDQVGL QG ODL MDIHH

H[SHFWHG WR XVH IRUPDO ODQJXDJH ZKHOQ

PDNLQJ VSHHFKHV VXEPLWWL&JA~A, AE«e-,

UHVROXWLRQV DQG SDUWLFLSDWLQJ LQ GHEDWHYV



g AQA A &) )uva

8 QXAKDO\ HW
FKDUP 1Q) 6VRQ KXYV

"Q WKH 081 WKH SUHVV WHDPKFRGB®HAWDMEHDR] 9LHWQDP LQ W
VHULHV RI LQWHUYLHZV ZLW&R®G A DWWHMHWK QG WKH VDPH \
WRRN WKH DGYDQWDJH D QG YOHMN HG YWANKHPODW R XWH H WKHVH NI
RXU ORYHO\ VFKRRO ” ILQG 3DV QWXKQUPJ KRZIHMWHU OHW XV Q
WKH\ ZHUH DOO VXUSULVHG DXERX W DWKH \RBKRRBKRRO XQLTX
KDYLQJ LWV RZQ FKDSHOV RHAEHW\H KXY XDO LQ D FKDUPLC
ZDV D QHZ SXSLO " WKRXJKWKND SV W IS VPWHQJIJV DQG HYHC
7KH GHOHJDWH RI "UDQ LQ WKKHGEXFXHUWDRRKQFIKDYH FDXVt
ZDV UDWKHU DPD]HG E\ RXUDRREBQGS DISAWAH)INIDWH V

DV VKH GHVFULEHG WKHP LQ WKH 8SSHU

*DOOHU\
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7KLV LV D WRNHQ RI RXU DSSUHE
WKHP 5XQQHUV IURP \HDUV QLQ
KDYH EHHQ IHHGLQJ WKH SUHV WA
YDOXDEOH LQIRUPDWLRQ DER XM
EHHQ KDSSHQLQJ LQ WKH GLI
WKH FKDLUV KDYH FRQGXFW
DURXQG IURP URRP WR URRP
LQIRUPDWLRQ ZLWKRXW WK
DUWLFOHYV SUHVHQWHG LQ W
ZRXOG KDYH QRW EHHQ SRVV

"/ % 5837%8 8%) 5)&
7%65/ " . 98- & " 5&

4 KDW LV WKH PDLQ LVVXH RU VL)
\RXU DUH WU\LQJ WR VROYH"
$ )HZ VHFXULW\ FDXVLQJ PDOQXWU

4 :KDW DUH \RXU WKRXJKWYV
$ 7KH GHOHJDWH EHOLHYHYV
WDUJHW SHVW FRQWURRREQG E\ 'QFU
SURGXFWLRQ WKDW ZLOO KHOS WKH L
IRRG VHFXULW\ LQ ORZ LQFRPH FRXQ gL OO
LPSURYH
—
4 +DYH \RX PDGH DQ\ JRRG UHODMW
ZLWK RWKHU GHOHJDWHV" i
$ 5XVBRN 3RODQG DQG IHZ RWE
FRXQWULHYV

4 'R \RX WKLQN WKDW WKH GHJ
PDQDJH WR UBBBRHIXO DQG |
UHDVRQDEOH FRQFOXVLRQ" e
$ 'HILQLWHO\ " WKDW ZH DUH FOR
DUH LQ JRRG WDONLQJ UHOD e
JRLQJ WR PDNH D IHZ DPHQG
LPSURYH LW DQG E\ WKH HQG
ZLOO UHDFK WR D VROXWLRQ









